
Joelle K. Jay, Ph. D., founder and president of Pillar Consulting, LLC, specializes in leadership 
development and executive education in Fortune 500 companies. She is a trusted advisor to
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presidents, vice presidents, and C-level executives at such companies    	
       as Microsoft, Bank of America, Hilton Hotels, Morgan Stanley, Cisco, 	
        and Bristol Myers Squibb, just to name a few.

   Joelle’s book, The Inner Edge: The 10 Practices of Personal 	    	
           Leadership, draws on timeless principles and her own experiences   	
            with hundreds of leaders from America’s most successful and   	
              admired companies, setting out ten essential components of   	
                 leading well and living well.

         			         Joelle’s presentations are popular for her engaging style, 		
			   substantive content, and practical solutions. Her programs have been an 
integral part of corporate leadership, management, and executive development programs. She is 
also a regular guest speaker for professional associations, for-profit and non-profit organizations, 
conventions, colleges, and universities.Over the years, Joelle has worked with hundreds of leaders 
to leverage their talents, grow their teams, and maximize their time for the most powerful impact 
and the best business results. She can do the same for you.

No matter where you are in your leadership career, Joelle K. Jay, Ph.D., can help you maintain 
your edge for long-term success. Contact her today to see how she can help you.
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CLIENT LIST

Microsoft

Intuit

Merrill Lynch

AT&T

Bank of America

Wells Fargo

Bristol Myers Squibb

Wilshire

MGM MIRAGE

IGT

University of Nevada

University of Washington 

American Management Association

Society for Human Resource Management

American Society for Training and Development

American Heart Association

BOOKS & PRODUCTS

The Inner Edge: The 10 Practices of Personal 
Leadership

The Inner Edge Workbook

The Inner Edge Extension

The 360 Investment

The 360 Investment Extension

ARTICLES

Five Ways Leaders Lose Their Edge  

I Have an iPhone but Not an Agenda         

A 360-Degree Dose of Self-Improvement

Listening for Leaders

Five C’s for CEOs

High Achievers – What Every CEO Should Know 
about Retaining High Performance

Three Steps to Stronger Leadership 

Sit Down and Talk: 6 Steps for Productive 
Communication

On Communicating Well – 5 Strategies to Enhance 
Your Communication Skills

Staying Great with Executive Coaching

and more!

“As high level executives, with all of our leadership 
responsibilities, how can we find the direct 
path to legitimate, intense self-examination and 
improvement? This is where Pillar Consulting 
comes in! With Joelle interpreting the ‘mirror’ of 
ourselves at very close range, we have the unique 
opportunity to find objectivity, and with that 
comes dramatically enhanced performance.” 

Saly Glassman

Financial advisor and one of Barron’s 100 Best 
Brokers, Merrill Lynch

“In The Inner Edge, Joelle Jay walks her talk. 
At a time when the world clamors for genuine, 
trusted leadership, she has delivered an invaluable 
guidebook for managing from the inside out. 
Citing behaviors of high trust, high performance 
leaders, Joelle shows how to take the lead in your 
own life and sharpen that inner edge for true 
balance between a life of work and the work of life.” 

Stephen M. R. Covey

Author of The New York Times bestseller The Speed 
of Trust

“Joelle has an engaging style. She keeps things 
interesting and moves at an invigorating pace while 
leaving plenty of ‘breathing space’ to reflect on 
the material and ask questions. The workshop was 
practical and helpful. Very beneficial!” 

Mary Elizabeth Jones

Director of Talent Development, Microsoft


